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: HHRQ® P ROMVIOQR DQG KDV DOHDG. EHHQ UHDE IDMHUEXM 1RUDAD
WIQIV3' )

7KHHP SBR P HOAFRQ HIHQAH KRWMG B\ ( YHOQ Z DV YHY Z HIDDMAQGHG $Q H FHTBIOW
QOHXS R VSHDNHY SIRVIAQI VRP H JUHDWQWI KWDQG SUDJ P DWE DGYLFH RQ AXHV
WQILQI IURP DIHQR Y GLHPAHP SR P HQV* ' 35 FROADRW  QAVSXWAY VDI HI XDLEQ]

DQG WIMARY 1 XQAQ) 7KH FRQHIHQAH SMQQLQ) FRP P WWYH LV QRZ EXM FROMGHUQ)
VRSLFV DQG \SHDNHY | RUWH

&RP 1QJ VRRQ 7KXUGD.  WG$SUO LV WH 6SUQ) GQOHUKRAMG B\ 5 DIMERGQHY DW
0ARZ QV+RWO7KLY Z LADEH FERHY |RTRZ HG B\ RXULGQDXJ XUDOS \WRALDMVY &RQI HIHQFH
RO WO D KRWMGE &KDVH GHIHH 7KLY FRQHHQAH LV DIP HG DASWRADM

P HP EHY HQUXUQ) WH. UHFHLYH WH VXSSRUAQHHGHG VR KHS WHP GHYH®RS ERW \WHU
NQRZ B1GI H DQG FDUHHLY 6SHDNHWY Z LADFRYHULWXHV LOFOXAQI P O] LP IMQJ FRW
UHFRYHY EXLAEQ) \ RXUSHYRQDOEWDQG P DQDILQI FKDAHQILQ) IHIMRQKLSY ' HSXW
WIQGDUBY 65$ DQG SURSHUIV P DMAY

7KHHDHR FRXWH RQIRQ) AKDEBIQI HV LOFOXAQI IMXHY DUMQJ [URP \WKH

P DQDIHP HOAR ' LUHPABD, P HQW IRTRZ LQJ WH GHAMRQLQ/ XP E 7KH3' ) IVZ RINQJ
1Q FRADERDARQ Z LW 96%&0 DQGWH$WRADARQR! / LLIHWP H/ DZ \ HY REVELQ.QYJ
DGYLFH |URP 9LRVRUD 9%XVBIU&R®B . & DQGSUDQRD. HD R (\WH &KDP EHWDQG

. DAH* GQAQQQI R &GN/ HIDO: H DUH DOR QDMQI Z W WH 2 3* DQG KRSH VR EH
1Q D SRUMRQ VR UHBDVH SUDI P DAF J XLGDQRH | RURXUP HP EHLY/ Z LWKLQ WH FRP LQJ

P RQK

7KH3' ) FROAQXHV VR IRFXV RQ WXHV R XWELQDELOW | DAQ) WH SR HWWMRQ
VXSSRUAQJ Z IV DSSHDOY VR WH 6&&2 WILQLQI DQG HEXFDWRQ FROXAOIWRQY DQG
WENHKRGEHUHQI DI HP HQW

) LOD® FRQIIDMMARQV R EKUMACH' \VRQR +RGIH-RHV  $@RQIRUEHQ) WH W
P HP EHUVR \iXFFHM XGD FRP SOMW WH 3' ) $FRUHAVDARQ3WIRIULP P H ,QMP HADM
7HUZ IMK DQ LP SUAMYH VFRIH R

3') &$,5

6\ % WIW  omx
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3URSHUD | WDP LQJ WH UHBIYDOWGHAMRQ Z LADDWMAMH GHSXW RUDCRWHUGHAMRQ P DNHULQ P DQDILQ)
WH DXH Z KK LV 1DAQJ 3 ) RUH DP S WHH LV GRIKLQI VR SUHYHQAD P HQMOFDSDAW DWHWAP HQADV
VR FRQEPAZ (W D SDUAEX@ULQAYLGXDOLGFXAQ) WH UMY WDASHYRQ SRVHVR 3 DV SDWAR WH
UHBYDQALQ RUP DARQ ( TXDAD Ll WH GHAMRQLY IRUH OP S®! WH XVH R D SUH GRDGHG FHAVRUGHELW
FDUG | RUH SHQAW(H WH | DRADWS Z LGDANHO Z WKGLLY. FDVK VR SXURKDVH GXJV FDQ EH SDUAR \WH
UHBYDQALQ RIP DARQ

Q00 Y$&WERXQAO> @: &3 WHGFDWARQZ DVIWP HGWDAD 0 @ANHG WH P HQEO
FDSDAW R L P DQDIH KLV SIRSHIV DQG | LQDQAHV DQG L. P DNH GHRMRQV VR XVH DQG FRQUXP H LGALW
XEWDQFHV 8 Q RUXQDMO \WDWGHAMRQ Z DV IHIMWYHO EUH DQGDIRHIRP VHRAMRQ — $ SURAHHAQIV
© KDALYP IMAQ) 1URP WH FDQRQR FDVH@Y LV D VHTXHOR WH GHAMRQLQ/ RQGRQYRIRXIK R 7RZ HU
+DPOWY3%> @: &3  6XAK DVHTXHOLQWH FROM IR GXJ XVH DV RSSRVHG VR DIFRKRO

FRQUXP SWRQ LQ 3%Z KLFK LV LOKHIHQA) @Y 1 XOI RUDQ DGX@VZ RXAS EH LQRIHAE® KHSI XODQG SURYIGH D
URDGP DS VR DWHWQJ FDSDAW LQ WHVH Gl | LEXGNFADVAY

' XW DXWRUW DQG HWIFV

7KH&RXUWAR 3URWPWRQV DSSURDFK VR DWXIQT I XIGDQRH KDV EHHQ I XDUGHG VR GDW IMKDV EHHQ GRQH
\SDUQI® +RZ HYHU FDVHV LQYROYLQI GXJ XVH WIQG ViR UHYHDODQ LOFRQUMMQR LQ DSSURDAK DVVR Z KR LV
UMVSRQUE® | RUP DQDILQI Gl LEXAOWWYDAWRQY LQYRONQ) 3 DQGAXIV ,Q\VRP HSDWR ( QY MQG DQG

: DBV GFDODXWRUMAHY GR QRAFRQUGHUMWDWRQY DUMQ) [URP GXJ XVH VR EH D\VDIHIXDUEQJ
FRQAHUO DQG LOWDG Z LAUHO HOALHO RQ WH SROFH VR P DRI H MXHY

" HSXWHV | RUSURSHUWV DQG DN DY DIH FDIH XOR IRIRZ WHGHAMRQIQ$&E 2> @: &3 DG
DYRIGDQ VXJJHMRQ WDWKH DUHH AHHALQ) WH.UDXWRUW DQG WHSDWMQ LOR KHDW DQG Z HODWH
P DMAY ) DFHG Z IW GVHQI DI HG WIRMVRY VHIFHY WH GHSXW P D\ EH 1 WZ LW WH XQHOYIDE®! VMR
P DQDILQ) WH UMN DAWRADMG Z W 3'VGXJ XVH

( TXD@® XQGHVLDE® DUH WRVH VWYDWRQV Z KHIH GHSXWHVY KDYH | RXQG WHP VHOYHY EHQJ FKD@BQI HG DV
SDUAR VDI HIXDUELQ) HQTXLWLIHY RULQ KHDOM DQG Z HODUH SUIRAHHALQIV DVWR Z K\ WH DIHE XQAQI9B'V
AXJ XWH

8 AP DMO WHUH LV QR FRQYHIHQADXWRUW | RUGHSXWHY VR SRIQAR Z KLIFK GHOQHDWY WHULR®H DQG
Z KIFK H SMIQVWH IRV R WH SROFH DQG GRADODXWRUMAY LQ WHVH VWWDARQY 7KHWHQG R WH
DXWRUMHY VHH |RUD UHFHQAH DP SB16XUH 3ROAHY 3&> @ : +& YDP LV WDWKH FRXUNV
H SHAW WIMARY VHYLFHY VR FR RSHUDM Z LW HDFK. RIHUVR VHRXUH 3'V Z HODUH WIDWZ RX@S LOFOXGH WH
SROFH 7KLV LV UH GPAYH R WH WIWRY | DP HZ RINDURXQG\VDIHIXDUWEQ) ,QP\ YIHZ \WH 3XEQF

* XDUEDQ DQG WH &RXUWAR 3URWPMRQ Z RX@ DOR ONHY H SHAWMH GHSXW VR SDUAASDM LQ WHWH
AVPXWRQV DVP DQ. GHSXMHVDOHDG GR



' XW DXWRUW DQG HKLEV

7KH &RXUAR 3LRMPARQV DSSURDAK VR DAXLQI I XLGDQPH KDV EHHQ J XDUEHG VR GDM IMKDV
EHHQ GRQH\SDUQI® + RZ HYHU FDVHV LOYRONQ) GLXI XVH WIQG VR UHYHDODQ LOFROUMMAR 1O
DSSURDAK DV\R Z KR LV UAVSRQUE®! | RUP DODILQ) Gl LEXOWVKDARQY LQYRONQJ 3 DQG GXIV
,QWRP HSDWR (Q@QGDQG: DBV GRADODXWRUIMHY GR QRAFRQUCHUMVMDARQY DUMQ)

IURP GXJ XVH VR EH DD HI XDUEQ) FRQAHD DQG LOWDG Z LADUHY HQALHO RQ WH SROFH \R
P DQDIH WAXHV

' HSXWHV | RUSURSHIV DQG DI I DY DUH FDIH XOR IRTRZ WHGHAMRQIQ$&E  2W/> @
(: &3 DQGDYRGDQ VXJJHMRQWDWKH DUH H AHHAQ) WHUDXWRUW DQG WHSDMQJ
LQR KHDOK DQG Z HODUH P DAY ) DFHG Z IMK GVHQI DI HG WIRMVRY VHIYLFHY WH GHSXW P D\
EH G1WZ I WH XQHQYLIDEGI VN R P DQDILQ) WH UMN DARADMG Z LW 3'VGAXI X\WH

( TXD® XQGEMLIE®! DUH WRVH VVYDARQY Z KHIH GHSXWHY KDYH | RXQG WHP VHOHV EHQJ
KD HG DV SDUAR VDI HI XDUEQ) HITXLWHY RULQ KHDAOK DQG Z HODUH SURAHHAQIV DV\R
ZK\ WH DIHXQAQI%8'VAXI X\H

8 OP DMO WHH LV QR FRQYHQHOADXWRUW | RUGHSXWHY VR SRIQAR Z KLFK GHOQHDWY WHU
UR®1 DQG Z KIFK H SMLQVWH URGNV R WH SROFH DQG GRADODXWRUIMAY LQ WHVH VWDARQY 7KH
WHOG R WH DXWRUMHY VHH [RUD UHFHQWH DP SBI6XUH 3RIFHY3&> @ +&

)DP LV WDWKH FRXUAH SHPW WIMMARY VHYLEHV VR FR RSHIDWM Z LW HDFK RWHUVR \VHEXUH
3'VZ HODUH WDAZ RXGE LOFOXGH WH SRIFH 7KLV LV UH GPAYH R WH WM | DP HZ RN
DUIRXQG VDIHIXDUEQ) ,QP\ YIHZ WH 3XEQF * XDUEDQ DG WH &RXUAR 3LRMPARQ Z RXGB
DOR GNHO H SHRANIMH GHSXW VR SDUARLSDWM LQ WiHVH GVAXWRQY DVP DQ. GHSXWHY DOHDG
xR















23* VOBV
0 LFKDHOSRWMIBH (0 * 6RIAVRY
3') 23* BXE &RP P WWH

) RUWLY P ROWY HAMRQ GW [RFXVRQVRP H R WH 1$ GAMRQDO2 EQ DARQY' VAMRXWQ 6VBQEDLG
R WH UHYLVHG' HSXWAKLS 6VBQEDUGY SXEQWKHG LQ ) HELKDW

D IWLQ' HSXWAKLS 6\WBQEDWG  WHUH DUH | RXUMHSDUDIM WRQEDUWBV QXPEHIHG D G

) RUWLY SXUBRVH R WL DWAF®H Z H Z LA RFEXV VSHALLFD@ RQ
D $XAWQ ,QMLD0) LBV

E 0 HHAQ) 3UR HMRQDOB\VEQEDLGY
G ,QRWPLQJ WH23* R &RQAH.QV DERVRIHUGHSXWHY

. HZ 1.@GHDOVHSDIDMO DG VSHALLFD@® Z W F LQ D MWAUDYAF®H

) LMD WMV [P SRVBQMR QRM WDMMHVH WEQEDLGY DSSO VR DADSIR VMRQDOGHSXWHY 3GDVH
QRW WH DSSO VWKW GUTHHO® VR @\ DQG SXEQF DXVWRUW GHSXWHY DQG WHHRH \RX P D
QHG\REHIZ DIHR WLV DGYIMQI D@\ GHSXW RUSXEQF DXWRUW GHSXW

D $XAWQ) ,QM.Q00) LBV
" HSXWHV DUH UHTXLUHG VR HQUXUH WDASURFHWHY DUH LQ S@AH | RUUHIX@U LQMUQDODXAW R FDWH
LBV
WY FRP P RQ SUDPWAH | RUP RWVH SHUHQRHG GHSXWAKLS 11LP V VR KDYH | HH HDUQHWY 1LY KDQGEBAY
FDUY LQ) RAWILGBH UHYLHZ V RQ WHU RZ Q 1LV RQ D IHIX@U EDUY KRZ HYHU LV WWKDWAXI | LEHQMR
VDA WKLY UHTXLUHP HQW 7KH P SB DQVZ HUVR WLV LV QR
7KHHRH WY ERVAVSUDPAFH VR HQUXUH WDW DAMUHI X@U LOMYDY WRWH 1BV DH HYLHZ HG B\ D
VHQIRUI HH HDUQHUZ [ D WRURXI K XQGHUAMIQAQ) R GHSXWAKLS P DMAY DQG D UHRUG NHSVRQ | LG
R WDMHYLZ 21 FRXUH WH U X@UW R WRVH VHIRUUHYLHZ V Z LOO@UHY EH ARG B\ WH
FRP SG{ LW R WH P DMAU
WV DOR QRWMG WDADQ. DPARQ SRIQW LGHOW LHG Z IWKLQ WH LOMEODODXAWR WRWH | LBV DUH R EH
DPARQHG DV VRRQ DV SRME®! 7KHHRWH ' HSXWHY QHHG VR HQUXUH WDWWH.  KDYH D SURFHW RU
I VWP LQ S@FH I RUGHBU DAQJ DQG P RQMRUQ) WDWMRVH DPARQY DUH SURJ UAWHG SURP S\
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ALV DOR WH UAVSROUELDN R WH' HSXW VR HMEEQWK FGDUJI RYHLODGRH EHVE HHQ WHP VHOHV DQG
VI | GHOBU DMG VR FDLY RAMH GD. VR G IXQPARQY ' HSXWHV P XVAHQUXUH WDWDEDQHAHWDW
DPARQV RQ D | L DUH FRP SGMWG Z LK WH QHFHWWDY WNADNQRZ BHGI H DQG Z IMWILQ D UHDVRQDE®I WP H
P H

ML UHRP P HQGHG WDWD@GHSXWHY UHYLHZ DQG UH UMK WHP VHOHV R WH J XLEDQRH GHVLDG

Z LWLQ WH WEQEDLGY DV VR WH EFVASUDPAEH | RUH | HARYH LOMUGDOR | LFH SURFHGEXUHY DQG

RUDQ] DARQ

E 0 HMQJ 3UR HWMRQDOSVIEQEDLEY
WZ RX@B \VHHP REYLRXV KRZ HYHULMIY Z RUM QRAWQJ WIDARMLY DOR D VSHALLE UHTXUWUHP HOAR WH
' HSXWAKLS 6VBQEDLGY WDWGHSXWHY P XMADGKHUH VR SUR FVWRQDOI RRG FRQGXPDQG EHKDYLRXLY
H SHAMGE\ WH23* DQGDQ. RKHUUHI X@WRY ERG
: KIOMIMLY P D VHHP REYLRXV I RUWRVH VHQLIRUHQRXJK VR EH D QDP HG GHSXW RUD GLHARUR! D
WXVFRSRUIDARQ SURVXP DE® WL WBQGDUE H WIQGY VR WH DPARQVR WRVH Z IMILQ\ RXUILLP VZ KR
Z RINRUVXSSRUARQ WH P DQDI HP HOWR! \ RXUGHSXWAKLS P DMAY Z KR DUH SHIKDSV QRAG DAb
TXDQ HG , WV LP SRUBQMMHH RUHWDW HSXWHY DG E\ H DP S®1 DQG FRQAQXH VR HOFRXUDIH
SUR HWWRQDDMWP WKURXI KRXWIMHLUWDP VR HQUXUH WDWIKH. FDQ FROWOXH VR VDA WKLY WBQEDLG

G ,QRWP Q) WH23* R &RQFH.QV DERXVRWHUGHSXWHY
7KLY WEQEDLG LV D QHZ. WEBQEDLE DQG GG QRATHDMUH LQ WH SUHYIRXV HAMRQVR WH' HSXWAKLS
6VEQEDLGY , LV [P SRUBQAKDAGHSXWHY XQGEHIMEQG WDWALY WIQGDUE SMAHV D SRUMYYH REQ DARQ
ROWHP VR DGYLMHWH 2 3* LI WH KDYH DQ\ FRQFHUDV DERXWDQRWHUGHSXW UHI DLBBMW R WH WSH
R GHSXW WH DUH 7KLY WEQGEDLEG LV Z LGH LQ WDAMFRYHLY DQ. DQG DADFRQFHLOV WDAD GHSXW P Dy
KDYH DV VR WH FRQGXPWR DQRWHUGHSXW
,Q DEGMRQ R WH DERYH WLV WEQGEDLE DOR SM@AHV D SRUWWYH REQ) DARQ RQ GHSXWHV\R LQRP WH
23* R DQ LWWXHV WDWARXTS DI THAMKRZ D GHSXWAKLS LV P DQDIHG $JD1Q WLV LV D Z LGH REQI DARQ
DQG FRX@S | RUH DP S®1 HQFRP SDW MYDWRQV R FRQI @PW SHYRQDORUSUR FVMRQDO RUHYHQ WH
GHSXWHV SHYRCDOGL | LEXQAHV Z KLIFK P D\ LP SDPAKRZ. D GHSXW LV DEGH VR P DQDIH
7R VXSSRUAP HP EHLY/ VR XQGHUAMRQG LQ SUDPWFH KRZ WKLY WEBQEDUG P D RSHIDM WH3' ) SUHYIRX\O
WDLVHG TXHUHY DERXVWKLY VSHAL LF WEBQEDUG FRIQHG WH Z KMABEGRZ LQ) WEBQEDLG' DQG TXHUHG IRU
H DP S U RQVEN.QJ RYHUD GHSXWAKLS |URP  DQRWHUILLP WZ DV LGHQW LHG WDAD EHQH MKDG QRW
EHHQ FOIP HG UHVXOMY) LQD RWWR 3 Z RX@B WH 2 3* Z DOADQG QHHG VR EHDGYMHG R WLV W2 DV
FRQILLUP HG WWDWIMH 2 3* GR QHHG VR NQRZ. DERXWIMLY KRZ HYHU WZ DV DRFHSWG WDADV SDUAR WDW
QRW LFDARQ UHSUVHQUDARQY FRXGS EH P DGH DV VR Z KDWWMSV WKH SUHYLRXY GHSXWHV Z HH P DNQJ
R FRP SHQVDM 3
. KLOMXKLY P D. P DNH VRP H SUR HVMRCQDOGHSXWHV | HHOXQFRP | RWEE® WH UDARQDM LV DA
SURYLGHV DQ RSSRUMQW [ RUWH 2 3* VR LQYHWAS DM DQG LQ VLD SRMQADTD SIRMPARWHUSIRMPMG
SDUAHV
0 HP EHY DUH WHUH RUH DGYLVHG VR HQUXUH WKDWIKH. DUH DQYH VR WL REQ) DARQ DQG HQUXUH WDW
DQ. FRQAH.QV DH UHSRUMG SURP SV
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* XIGHICH + RXUWD 5DMV, GFUDH
6WSKDQH. D H 3DWZHUSMURY
BRIAVRY 3' ) ' LUHARU

7KH* XLGHOQH + RXUD 5DWAV KDYH LQFUHDVHG Z WK HIHPATURP— -DOQXDU Q' HAHP EHU
WH O DWMUR WH 5 R DFFHSWG WH UHFRP P HOGDARQV R WH &IYLO-XWWEH &RXQALOSRVIV 5 HYLEZ
Z KIFK Z DV SXEQKHGLQO D\ 2 QHR WH UHFRP P HQEDWRQV Z DV VR DQQXDAD UHYLHZ. DG
LQPUHDVH WH * XLGHOOH + RXUD 5 DWAV LQ DAFRUEDQRH Z WK WH 6HYLFHV 3URGXFHU3URH QG 633,

7KH* XIGHDOH + RXWD 5DWAV DUH QRZ DVIR@RZ V' WH EWDANHW UH R WH DWWV H THRAYH | URP
-DOXDY w ' HRHHPERU

I RERQ

* UDCH ) H(DWQHU /RAERQ /REERQ | 1DARQADO | 1DARO

6RIAVRY DQG B DO
$ | HHOWYHVZ W RHU
\ FDW'H SHIHQH

6RIAVRY DQG G DO
% H HRXAWYHV Z W RYHU

\ FDW'H SHIHQH

2 WWHMNRIAVRY RUGI DO
H HRXAMWYHVDQG IHH e e e e e

HOWHWR HIXLYDBOW e e e e e
H SHUIHQH

7UDCHH \VRTAVRY
SDUD®I DY DG RHUJIHH
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7KHHKDVEHHQDQDHIIHR D LQFUDHWR* DGH$ IDMVDQG LRUHDVH\R * LDCH
% * WDGH& DQG* WDGH' DMV

7R UHFRYHUWHVH DMV WY/ LP SHIDAYH WD RX KDYH FOHQAFDUH SDSHZ RINDV' HSXW \R

VXSSRUA RXULQMQARQ VR FKDLI H DALY GYHO3WDPAEDED DALY XVXDAD D GAMAMR WH

' HSXW IURP WH P D GMMUILRP WH ILLP VR WH' HSXW WKWFRISRUIDARQ RURWHU

VHOUE® DSSURDAK 1 \ RX DUH DSSQFDQWIMIKRXGS EH D FOHQWFDUH GMWMULQ WH XVXDOZ D

Z LW \ RXUFQHQW, WWKRX@S RXVQH \ RULOMOARQ R FKDUI H\WH * +5 IURP  -DQXDY
- IWRXVWALY \ RX P D\ QRAEH DXVRP DAFDAD HQWABIG VR WIHVH KL KHULDMY

3WDPAARCHY Z LADQRWEH WDVWAH EDQALQ) \MXPMUH UHP DLQV WH \OP H DV IMKDV EHHQ IRU
RYHUD GHFDGH Z IMK WH J HRJ UDSKLFDOGRFDWRQ DQG H SHUHQRH TXDM LFOWRQ R WH [ HH
HDUQHUEHQJ UHBIYDQMWR FDBX@MWQ) KRZ P XFK RQH FDQ FKDU H

© HFDQ H SHAADQRWHUDQQXDOLQRUHDVH LQ QIQH Z LWK 633, LI MWRQ LQ -DXDY
* LYHQ WH UHI XAULCQRUHDVHY VR UDWAV DSSQFDEG! VR &2 3 SIDPMARQHY WH ONHIKRRG R

VXFPHW LQ VHHNLQT VR UHFRYHUKRXUD IDMVIQ H FHW R WH* +5 LV YHY XQONHD 7KH
6&82 DIHR WH YLHZ \WDAKH UDWAV DERYH DUH VXWEE® UHOXP HDWRQLQ &2 3 Z RIN Z KUK
LV VAGDFROUGHIHG VR EH | DO VADLIKWRZ DU |, | \ RX Z DQMG VR VHHNHQKDQRHG! DMV LQ
H FHWR WH* +5 \ RX Z RX@ DJ DLQ QHHG FAHQAFDUH SDSHZ RINLQ VXSSRUAR WDWFIDLP
7KHH LV QR I XDUDQMH WDMMH 6882 Z RX@S GHHP KLIKHUWDMV DSSURSUDM LQ \WH FDVH
EXWIZ RXGE EH RQ WH SDUV VHHN.Q) FRAW\VR DU XH Z K\ WH. VKRXGE EH OZ. DUEHG ONHO

Z LW 1 DPRWY \XFK DV LOMCDARQDOHBP HOW KLIK 1XQG YDOXHV FROMQARXY HBP HQN DQG
RWHUFRP S®{ |IDPRY/

1 \RX KDYH DQ TXHVARQV LQ UHIMRQ R KRXUD DMV SGDVH FRQEPAG\WSKDQH . D\ H

VWMSKDQIH ND H¥ FOUROWVRIAVRYFR XN
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$CGYHIRUDO

7KH 6\ P ELRAWF 5HIMRQKLS %-VZ HHQ +5 DQG&QQIFDC0 DQDIHY 1 DYLIDARQJ (P SR P HQW
7RIHMHU

,QWHFRP S®{ ZRUER KHDOMADUH &QQIFD00 DQDIHY &0 V' DUH RIWAQ \SHALDIMA LQ WHUI LHTS

SURVIAQI H SHWFQQIFDOFDH + RZ HYHU Z KHQ IMFRP HV\R HP STR P HOWP DMAY WH. P D\ 1LQG
WHP VHOYHV LQ XQRKDUMG WUIMRY 7KLV 1V Z KHH + XP DQSHVRXUAHV +5 WMSVLQ RITHIQI D

Vi P ELRWE UHIDARQUKLS WKDWHQUXUHY ERWK FQIQUFDOH, FHTHQAH DQG HP SAR P HQAFRP. SDQAH

7KH5RBIR +5 LQ6XSSRUAQ) &QQFDOD DQDIHY

([ SHW XD

&0 VDUH KLIKO® WG FAQADQV EXVWKH P D @ANH SHUHQRH LQ HP STR P HQASLDPWRHY
&QHINV RIWQ DFAGHQEOHP SBR HY UHO RQ+5 IRUH SHIADGYLFH +5 SUR HRQDY DUH WHUH \R
JXIGH &0 VWURXIK WH LOMFDARV R HP ST P HOAHQUXUQ) WDWDED®BH DODQG SURFHGXDO
UHTXLUHP HQW DUH P HW

SHAXIW HAB @QQAQ]

: KHQ D FOHQWEH] LOV WHUNRXUOH. DV DQ HP SGR HU WY RXALDOVR GVRXW DQG SMQ | RURXUHON
DQG | XVIUH UHFKWR HOAQHHGY © KHWHUD FOHQALY GVAKDUHG T URP WH KRVSLVEO WDQUMRQY
IURP XM.QJ DQDIHR VR GLUHAAHP SR P HOWVRUDV D QHZ. FOHQWDORI HAHU+5 LV WHH R
DWMA7 KLV LOFOXGHV SUIRVIALQ] FRMAQIV I RUGL I HIHQAUHRXLWR HQAVAHQDURY DQG GHYHBRSLQI D
FRP SUFKHQVLYH UHRXLVR HOAS@Q

6\ [ LQJ 6ROVIRQY

+5 EUQIVH WIQULYH H SHUHQRH LQ P DQDILQ) Wl 11Q) BIYHY DG 1 LQAQ) VROMRQY WDAZ RN

: KHWHUWH SDAK LOYROHY GUHAD UHFXIWG Wl RUDJHQR. Z ROHY +5 FDQ DMMAZ W
FUHDAQ) NRE DGYHUWV GHYHBRSLQ) MRE GHVRUSWRQY VKLWSDAMLDY IRV DQG RQERDUEQ) QHZ

HP S& HHV

7UNQQ) DQG' HYHRSP HOW

UXLAEQ) D FRP SHMQWWEI T WDP  UHTXLUHV FDUH XOS@QQQ) R WDLQLQ) QHHGV +5 SM VD
SLYREOUR®! LQ P DSSLQI RAVWKHVH QHHGY HQUXUQ) WDWWE | DUH Z HEDSUHSDUHG VR P HHAWAMH
FAOHQAWY UHTXLUHP HQW &0 V IOMSUHMKH FOHQAV DQG | DP LO'V QHHGV P DNQJ SURIHWRQDO
UHFRP P HQEDWRQV DV WH QQH P DQDIHUZ KLY +5 VIXSSRUN WHVH H | RUV Z I VAKPMUHG
WDLQQ) SIRIWDP V

(P SBR P HQN REXP HOMWRQ

+5 FDQ @DVH Z IMK WH &RXUAR 3UIRMPARQ &2 3 GHSXW RURWHULGHQAILHG HP STR HY/\R
HQVXUH DODHP SGR P HOAGRPXP HQMWRQ LV 1Q REHU 7KLY LV SDUAEX@UD P SRUBQAIRUEO VZ KR
DUHQHZ VR WKLY DVSHPAR WHUSUR FVRQDOGHYHBRSP HQAH 5 SURYLGHVWDLQIQ) DQG VXSSRUMR
HQUXUH FRP SADQRH Z MK G MDWYH SROFALHV DQG SURFHEXUHV
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3URDAWYH DQG SHDPWYH +5 6 XSSRUV

6\ WP 5HP LQGHLY

+5 FDQR IHJUHP LQGHY/\R | RTRZ HWEEQVKHG i WP V DQG SURFHGXUHV HQUXUQD WDW
QRWIQ) | DAY WURXJ K WKH FLDANV 7KLY SURDPWYH DSSURDAK KHSV P DIQMLO \P RRW(
RSHUIDARQV DQG FRP SQDQFH

/ IDVRQZ WK 6\E |

+5 1V DOR WHUH VR UDPAYHO @DV Z WK WL RQ YDURXV MAXHY LOFOXAQI 783( 7D HU
R 8 QGHIENQIV3IRMPARQR ( P SR P HQW UHGXQGEDGR  DQG GVASAQDY LQYHAI DARQY %
WIDILQ) WHVH P DMAY +5 HQUXUHV WDWKH &0 HP SER HU DQG LQUXUHIDUH DADFRQUXOMG
DQG LA RWP HG

7O.RHG +5 6ROVMRQV

) RUWRVH Z IWRXWDQLQ KRXVH +5 | DAAW H WALDO+ 5 VHIYLFHV FDQ R [ HUVBLARUIHG SDANDI HV
RUDG KRF DGYLEH 7KLV B{ LELON HQUXUHV WWDWDEDFQHQN UHI DLW R WHUM] HRU
UVRXUAHV KDYH DFFHW VR WH H SHIW5 VIXSSRUMKH. QHHG

,Q FRQFOMRQ WH SDUZHIKLS EHVE HHQ +5 DQG &0 VLV HWHQADO RUCDYLI DAQ) \WH
FRP SG{ MHVR HP SR P HQAQ WH KHDOMFDUH VHRRU% GYHIILQ) +5'VH SHIAH &0 V
FDQ | REXV RQ WH.UFQQUFDOUHVSROUEL@AHY FRQI LGHQAMDWAKHUHP SGR P HOASWDPARHY DH
LQ FDSDE® KDQGV 7KLY\ P ELRAF IHIDARQWKLS QRARQD HQKDQRHV WH TXDIW RN FDUH EXW
DR HQUXUHV D FRP SADQADQG Z HIDP DQDJ HG Z RIN RUFH

© K\ VKRX@B\ RX RAWRXURH \ RXUKXP DQ UHVRXURHV UHTXLLHP HOWVVR &80 +5"

2 XWRXUALQI KXP DQ URVRXUAHV +5  FDQ RIIHUQXP HIRXV EHQH IWVR RU DQVDWRQY
SDUARX@UD WP DA P LG ] HG FRP SDQHVWDWP D' QRAKDYH WH UAVRXUAHV\R P DLQWLQ D
| XEDVFD®! + 5 GHSDUR HQW: HUH DUH VRP H HDVRQVZ K\ RAWRXUAQ +5 FDQEH

DGYDQRR HRXV

SRVA( 11 LAHQR
o SHEXAHG2 YHKHDG 2 XWRXUAQ) +5 IXQPARQY FDQ I QULFDQAD UHGXFH WH FRMR
KIUQ) WOLQQ) DQGP DOMAQQ) DQLQ KRXAVH+5 WP 7KLY LOFOXGHV \DYLQIV RQ
\DDUHY EHQH LW DQG R I LFH \SDAH
« GFDDELOW 2 XWRXUAQ) DIRZ VFRP SDQHV VR \FDB! WHU+5 VHFHV XS RUGRZ Q EDVHG
RQ WHURXUWHQAQHHGY Z WKRXWIKH FRP P WP HOAWR (RQJ \MUP FRQADRW RUHP SQR HH
FRW &80 +5 Z LaFHDM D EHVSRNH SDANDJ H DURXQG \ RXUWDP V QHHGV WHUH LV QRAD
RQHM] H I LW DY W +5
SFRHWWR ([ SHOAH
e 6SHADWHG. QRZ BIGIH &80 +5 \SHADOMVH LQ DUHDV @NH FRP SADQRH EHQH LW
P DQDI HP HQAVDQG HP SR HH IHIDARQY : H EUQ) H SHUAVH WDWP LJKWEH Gl | LFXGARU
H SHOWLYH VR GHYHIRS LOM.QDED
o SHIX@WRY &RP SADQRH . HHSIQ) XS Z I HP SRR P HOADYZ V Vi UHI X@ARQY FAQFDO
B MIDARQ DQG RWHUGI DOUHTXLIUHP HOQV FDQEH FRP SBf &80 +5 WD XS VR DM Z LW

WIHVH FKDQI HV IHGXALQ) WH UMIR QRQ FRP SQDQRH
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) REXV RQ &RUH Y60MQHW

BWDMILE ) RFXV % RXWRXUAQ) DGP LQMVADWYH +5 VMV @N\H SD\ LREEHQH LW

P DQDI HP HQWDQG UHRXLWR HQW FRP SDQLHV FDQ | RFXV RQ WH.UFRUH EXVQHW DRAYIMEY
DQG VADWAI LE J RDOY DQG BME&O +5 UHP RYH DIR! \ RXU+ 5 KHDGDFKHV

P SURYHG (IILIHHR &80 +5 FDQWMHDP QCH +5 SURFHWHY UHGXALQ) WH WP H DQG H IRUV
\VSHOARQ URXWCH VMV Z KLFK DARZ V LOMUQDOUHVRXUAHV VR | REXV RQ P RUH FUMFDO
EXVIQHW DPANIHY

(QKDQAHG (P SBR HH ([ SHIHQH

%HMAU+5 BHIYFHV &80 +5 SURYLGH D KLI KHUGYHOR VHYLEH LQ DUHDV \IXFK DV
RQERDLEQ] HP SB HHWIIQQ) DQG EHQH LW DGP LQVADWRQ Z KLFK FDQ GDG VR KL KHU

HP SGR HH VDAY DPARQ DQG UIHMOARQ
7THRKQR®I\ DQG7RRY &80 +5 KDYH DFFHW VR WH WM 5 WFKQRIR] LHV DQG VRRY

Z KIFK AQ P SURYH WH HP SAR HH H SHUHQAH DQG P DNH+5 SURFHWHY P RUIHH I LHHQW

SIWNO DRRIHP HQV

/ LDELOW 5HEXPARQ 2 XWRXUAQJ +5 IXQPARQVVR &&0 +5 FDQ KHS P MJ DM UMWV
DWRADWMG Z I HP SR HH @Z XIW CDVD EUHDRKHY RUQRQ FRP SQDQFH Z WK HP STR P HOW
@ZV &&0 +5 DIHH SHIVLQ P DQDILQ) WHH UMWV

SRQIMMONBRIAHY &80 +5 FDQ HQUXUH WDWARP SDQ. SROFAHV DUH FRQUMMO® DSSAHG
UHGXAQ) WH ONHIKRRG R AVSXWV DQG P VXQEHIMBQAQIV

) ®f LELOW DQG$ CDSVEELOW

$EBWQ) VR &KDQIH &80 +5 SURYIGH |G LELOW LQ P DQDILQI FKDQI HV LQ WH Z RUN RUFH
XFK DV VDI XS RUGRZ Q TXLEND LQ UAVSRQWH VR P DINHAGHP DQGV

BXSSRUNRU* URZ W $VDFRP SDQ JURZV W +5 QHHGV EHFRP HP RUH FRP SO

2 XWRXUAQ) FDQ SURYLGH WH QHRHWDL! VXSSRUAZ LWKRXWIMH QHHG | RUD @U H LQ KRXVH
WDP

$FAHW VR %4 RDGHU7DBONBRRY

SHARXIW HOA( HLAHQR 2 XWRXUAQ) UHRXIW HOASUIRAHWHV R &&0 +5 FDQ SURYICH
CAARWWR D Z LlGHUVBBAERRODQG P RUH VRSKIMWAFDWMG UHAXIW? HOAP KRGV GDAEQ] WR
ERWUKLUHV

,P SLIRYHG (P S HH 5HMARQ

&RP SHWAYH 9%4-HQH LW &80 +5 FDQ RIWQ QHJ RADW EHMAUGHDY | RUHP STR HH EHQH LW
P DNQJ DFRP SDQ. P RUH DMDPAYH VR FXUHQADQG SRIMQWDOHP SGR HHV

) REXVRQ 6WDWMILF +5

( QKDQRHG 6WDWA\ ' HYHIRSP HOW: LW LRXWCH +5 VAWV KDQGBGE\ &80 +5 1Q KRX\H
+5 FDQ | RFEXV RQ WADMI LF LQMDWYHY ONH VEBIOAGHYHIRSP HOMXAPHWRQ SOQQAQ) DG
RU DQVDARQDORX@XMUH
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SKDUIRNA ) GMKHU + XIK -DP HV &RP P WWHO HP EHU

ML FHYELO® WH FDVH WDAGQR VE R GD\ VDVD

SUR HMRQDOSURSHUV DQG | LQDGQALDOD! | DILY GHSXW
DUHWHVEP H ( YHY Z HHNZ H 1 DPH DWXHV WDW
KDYHQWKDSSHOHG EHRIH DQGZ KHHZ HQHG\R
SDXVH VENH WRAN DQG FRQUGHUWH EHVAZ D)

IRZ DG 7KH 3URHWRQDO HSXWHV) RXP DIRZ V
XV VR FRADERUDWM DQG VB! R HDFK RIKHUDERXW
WHVH WDUH DQG H WDRWELCDY SIREGP VWDWZ H DIH
| DFHG Z W DQG W VR Z RINVIZZ DBV D VROMRQ ,Q
WLV HAMRQ R WH -RXUQDOZ H WHUH RUH VENH D
GRNDAVRP HR WH TXHIHY WDAKDYH DUMVHQ
UHFHOW® RQWH IRXP Z KHUH GHSXWHV KDYH | DRHG
XK XV



$QRWHULOMUIHVAQ) FKDTBHQI H I RUGHSXWHV LV Z KHQ FOHQW FRP H XS Z IM WHURZ Q
LGHDV UHI DUE.Q) WH P DQDIHP HQAR WHUSURSHUV DQG | LQDQRDOD! | DILY &XUHQWV
UHFHOASRWARQ WH IRXP GVAXW D FOHQWWHMQ) XS WHURZ Q WP DADEXVQHW DOG
WH SUDPAFDOMHV R WLV _3UIRHWWMRQDO HSXWHV) RXP . DQG DOR D FAHQAZ KR

SOZ QV WP V DQG WHQ DMP SWVR EX\ WHP EDAN RIWAQ DAD KLI KHUFRW/
3IRHWMRQDO HSXWHV) RXP . 2 IWIQ Z KHQ P DMAY VIXFK DV WWHVH DUMH IMFDQ EH
LQYDOXDE®! | RUWH GHSXW VR KDYH D VIARQ) UHIMRQWKLS Z M WH FOHQW FDVH

P DQDIHU DWXP LQJ RQH LV DSSRIQMG  DQG Z RUNVRRI HKHUVR SURYLGH D I LDP HZ RN

| RUWH FOHQAZ KHIHWH. FDQ EH HP SRZ HHG R P D\H GHAMRQV Z KIFK FRX@B
LQFOXGH VHWMQJ XS D WP DDEXMQHW Z KIOMDOR HUXUQ) WWDWKH. DUH SURWRMG DV
|DUDVWH QHHG VR EH Z LW DSSURSUDM \DI HI XDUBV LQ S@FH , | WH FAHQAKDV D

| LODQRLDODGYLVRULQYROYHG WH. P D\ DOR EH DEGH VR SURYLGH J XLGDQPH DQG VXSSRUWV
LQ UHIMRQ VR EXMQHW LGHDV 2| FRXUWH Z LW DQ. GHAMRQVWDADUIH EHQJ P DGHE\
FQHQW UHI DUE.Q) WH P DI HP HOAR WHLUSURSHIV DQG | LQDGALDOD! | DY DQ LQMDO
FROUGHIDARQ | RUWH GHSXW DQG RWHY/ Z RINQJ Z WK WHP 1V Z KHWHUWH FOHQALQ
| DRAKDV FDSDAW VR P DNH VXFK GHAMRQV

3GDVH GR XWIMHWH IRXP VR SURYIGH DQ | XUMHUWRXIKW\ RX P D\ KDYH R
WHVH VEHQDURY |, VLV LOHYLVEE® WWKDWRXUFQHQWV Z LADFRQAQXH VR SURYLGH XV Z WK
LOMHMQ) FKDEBIQI HY DQG WH IRXP  DARZ VV WIHVH VR EH UDVHG DQG QVEXWHG LQ D
FRADERWDANH DQG KHSI XOZ D

$UH\ RXMIQHG XS VR UHFHYH CRAILFDARQVR QHZ SRAVLQWH) RXP \

7KWV LVP DQDIHG IR Z IWLQ\ RXU3WRILB 6HMQIV DQGIURP WH LOEYIGXDO) RKP
WUHDGV Z KHUH\ RX FDQ VIXEVFUEH VR DWUHDG UL IMIVRI SDIMAEX@ULOMHMIR \ RX
Z IWRXWIMH QHHG VR FRP P HQW
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